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2640 Fountain View Drive       ■       Houston, Texas 77057       ■       713.260.0500 P       ■       711 TTY       ■       www.housingforhouston.com

SCHEDULE OF MAINTENANCE CHARGES
I. The list below consists of examples of charges for services requested by Tenants, costs attributed to Tenants, or penalty charges covering neglect of damage.  Any cost to the Housing Authority that is not considered normal wear and tear may be billed to the Tenant.  All charges designated as Labor & Material (L/M) shall be computed by actual labor performed plus the actual cost of material used including applicable tax.  Any items or services not included below will be billed at for actual labor and material costs.  
II. Labor Charges:

a. Work performed by Housing Authority / Property Management Company staff will be billed at a cost of $21.00 per hour.  
b. Work performed after normal business hours will be billed at time and a half ($31.50)  
c. Any work performed by outside contractors / labor will be billed at the actual cost charged to the Housing Authority. 
d. If maintenance staff fails to document the time spent on the work, labor charges will not apply.
III. Material costs will be billed at actual cost of parts or materials used for repairs.
IV. All equipment loaned to a resident which is lost or damaged will be charged at actual cost to replace and/or repair as applicable.
V. Charges for replacement of any missing items (e.g. fire extinguisher, dead bolt lock, appliance, plumbing, or cabinetry parts) will be actual labor and material costs.
	Type of Service, Maintenance, or Fee
	Charge



	Lock-out services

· Locked out of unit (during regular work hours)

· Locked out of unit (outside of regular work hours)

· New key
	$20.00

$35.00

$7.50



	Plumbing 
· Toilet, Sink, or Tub Stoppage

· Replace toilet or any parts of toilet

· Install or replace entire or parts of tub, shower, sink, etc.

· Water removal
	L/M

L/M

L/M

L/M



	Carpentry
· Replace door weather stripping

· Replace door (including screen doors) or any part of door (e.g. hinges, locks, inserts, key cylinders, etc.)

· Replace cabinet or any part of cabinet (e.g. knob, handle, bracket, etc.)

· Replace towel rack, closet rod, etc.
	L/M

L/M

L/M

L/M

L/M

L/M



	Smoke Detectors & Fire Extinguishers

· Replace removed battery in smoke detector

· Replace removed smoke detector

· Replace removed fire extinguisher
	$5.00

L/M

L/M



	Electrical

· Replace removed light bulb in fixture

· Replace light fixture, light switch, etc.
	$5.00

L/M



	Cleaning
· Stove/oven

· Refrigerator

· Household items (each 32-gallon bag)

· Furniture (each item)
	$20.00

L/M

$20.00

$10.00




SCHEDULE OF MAINTENANCE CHARGES

STATEMENT OF ACKNOWLEDGEMENT

By my signature below, I acknowledge that I have received the Houston Housing Authority’s Schedule of Maintenance Charges. I understand that this scheduled of charges is subject to change and that I can request the current schedule at any time from the property management office.  I understand that I am responsible for any and all costs for repairs to my unit unless otherwise specified.  
__________________________
____________________________
_____________

Tenant Name


        
Tenant Signature


Date

____________________________
____________________________
_____________

Household Member Name

Household Member Signature
Date

____________________________
____________________________
_____________

Household Member Name

Household Member Signature
Date

____________________________
____________________________
_____________

Household Member Name

Household Member Signature
Date

____________________________
____________________________
_____________

Household Member Name

Household Member Signature
Date
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